
OFFICE OF THE ELECTRICITY OMBUDSMAN

" $.trH:":r^Tl:r^g"^rl "r f gr of Dethi under the Etechicity Act or zoorl

In the matter of Appear fired by shri shamik Nag, son of theregistered consumer Smt. Manju Nig, against theCGRF_TPDDL Order dated gl.Oi:ZatZ in CG
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.Versus

Tata Power Delhi Distribution Ltd.

Dated: 21.12.2012

Appellant

Respondent

CGRF is also

(

OBDER
"Hearing hefd' "l-he points raised in the Appeal regarding readings relating to the 2007period have not been raised before CGRF and are not relevant in Appeal. Regarding

introduction of "micro" reading meters this is not the appropriate forum for raising this request.

on the CGRF order Appellant has only one complaint relating to point 5 of the order that
the nreter might have malfunctioned even during the 09.06.201 0 to 12.07.2O11period used to
calculate the average and, hence, CGRF should have given credit for this. since the new meter,
after replacement, is said to be showing a much lower reading than in the above period he wants
a credit for this period also based on present readings. This, however, is not the provision in the
Regulations' The order passed by the OGRF to calculate an average based on consumption inthe 1 year prior to the relevant date/period is as per Regulations. Appeal. is, therefore.
dismissed and CGRF order is upneto.: 

'vv re qo P.'r negulauons' Appeal' is' therefore'
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Distribution:
i) The Chief Executive Officer & ED

Tata Power Delhi Distribution Limited
NDPL House
Hudson Lines
Kingsway Camp
Delhi-1 10 009

ii) The Chairman
Consumer Grievance Redressal Forum
Tata Power Delhi Distribution Limited
Sub Station Buitding
New Police Colony
Model Town ll
Delhi-1 10009

iii)Shri Shamik Nag
S/o Smt. Manju Nag
JD 16-D, SFS F|ats
Dakshini Pitampura
New Dethi -110088
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